
Issues Action Responsibility By when

Funding • BPs for sourcing funding Asset 
Management to reduce water 
losses;
• Establish a National WDM Fund 
(NT,econ. charge)

•Municipalities 
(supported by 
DWAF)

•DWAF (supported 
by WSAs)

October

June’08

Accountability on 
water losses

• Scorecard performance 
management measure of water 
losses & WC/WDM. 

•Reporting on WC/WDM 
interventions aimed at water loss 
control in WSDP.

Municipalities (e.g. 
Sipho)

Municipalities (e.g. 
Sipho)

Annually

Lack of national 
standards, b/marks, 
for water losses

Establishing National 
Benchmarks, targets and KPIs for 
WUE

DWAF supported by 
municipalities

March 08

Unregulated 
WC/WDM 

Compliance, Monitoring & 
Enforcement

• municipalities;
• civil society;
• Blue Scorpions 
supported by Metro

Seriously 
ongoing



Issues Action Responsibility By when

Education and 
awareness

• National and Local Waterwise 
Campaign (TV, Radio, Print 
media);

•Roadshows, workshops, training

•DWAF & 
Municipalities

•Municipalities 
supported by civil 
society/CBOs

Annually

PPPs/MSPs • caution in involvement of private 
sector if it means public-private 
partnership for implementation

All sectors ongoing

Eskom (ESCOs) • to explore and investigate to get 
more information for applicability

Municipalities and 
DWAF

July 08

WC/WDM 
interventions

•Technical (pressure, ALC)
•Social (awareness campaigns)
•Economic (incentives/ tariffs)
•Legislative (regulations, stds, etc)

• municipalities 
supported by DWAF

annually


